I03Y ,HEO®UT PUIICKH" - I'P. BJIATOEBI'PAJ]

CTOIMTAHCKHU ®AKVYJITET

ITOJIMTUKA 11O KAYECTBO HA CTOITAHCKUA PAKYJITET

BbB BPbH3KA CHC CUCTEMATA 34 OCHI'YPABAHE W OLEHABAHE HA
KAYECTBOTO HA OBPA30OBAHHUETO B RO3Y ,HEO®QUT PUHIICKH* - IP.
BIIAT'OEBI'PAJ]

|. MIPEACTABSAHE HA CTOITAHCKUSA ®AKYJITET

Cronanckusat gaxynret npu FO3Y “Heodur Punckn” — bnaroesrpaa opranuzupa oOyueHue B
akpequTupanute HampasieHus 3.8 MkoHomuka, 3.7 AaMuHHCTpanus ¥ ynpasieHue u 3.9
Typusbm 3a 00pa3oBaTeNHO — KBATU(PHUKAIIMOHHN CTETIEHH ,,0aKanaBbp U ,,MarucTep” u 3a
oOpa3oBaTenHaTa ¥ HaAy4YHA CTEIEH ,,IOKTOP".

BU3US: CromanckusTr ¢akyinreT, CileIBallku YCTAaHOBCHHTE TpAAWIMM, Ja ObJIe
00pa30BaTeTHO CPEUIle HAa EBPOMEHCKO pPaBHHUIIE, KOETO C€ OMHpa Ha PErHMOHAIHUTE CH
KOpEHM, II0J3Ba C€ C BOAECUIO BIMAHUE HA HAUMOHAJIHO pAaBHUIIE KU € YBa)kaBaH B
MEXIyHApOACH IIaH 3apajyl MOCTIKCHUATA HAa aKaJeMHUYHUS CHCTaB M MPO(ECHOHATHOTO
pa3BUTHUE HA CBOUTE BUITYCKHULIH.

MMUCHUSA: Mucusita Ha Cronanckust ¢akynrer npu KO3V ,,Heodur Pusicku” e na nposexaa
oOpa3oBaTenHa U HAyYHO-M3CIIeA0BaTENICKa ISHHOCT 3a HYy)KIUTE HAa MKOHOMHUKATa, Ou3Heca u
IbprKaBaTa, KaTo MPUBJINMYA, 00y4yaBa M pa3BHBa BUCOKOKAYECTBEHU CTYACHTH U aKaJIeMUYEH
cbcTaB. Ype3 KadyecTBOTO Ha IMOJTOTBSHUTE B HEro KaJpu W M3BBPIIBAHUTE HAYYHU
u3cnensanust, CtonaHckus (pakynTeT 3asBsBa CBOS €TUYEH aHTAKMMEHT 3a OCUTYpsSBaHE Ha
OBArapcKOTO 0OIIECTBO M OOIECTBATa HA OCTAHAIUTE CTPaHM WICHKU HAa EBponelickus chio3
Ha.

® YOBCIIKH PECYpPCH B MPO(PECHOHATHUTE HAMPABICHNUS UKOHOMUKA, aJIMUHUCTPALIUS U
yrIpaBlieHUEe U TYPU3bM, KOUTO MPHUTEKABAT HOBU 3HAHUS, YMEHUS U KOMICTCHIINHA U
ca TOTOBM Ja pa3BUBAaT HOBHU TaKHWBa IOCPEJICTBOM CaMOYChBBPIICHCTBAHE,
HaJrpaKJaHe U yueHE Npe3 LEeNusl KUBOT B €/lHa MKOHOMHMKA, OCHOBaBallla Ce Ha
3HAHHUETO,
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® aHaNW3W, YNPABJICHCKH PEUICHUS U MHOBAIMM, KOUTO Ja OTTOBApAT HAa aKTyaJHHUTE
npobJaeMu U MOTPEOHOCTH HA MyOIMYHUTE U OM3HEC OPraHMU3ALUMUTE U M0 TO3U HAUYMH
Ja cnocoOCTBaT 3a NpeBpblIaHe Ha HMKOHOMHKaTa Ha HOrosamajHusi peruoH Ha
bearapus, ukoHOMHKaTa Ha cTpaHaTa W HKoHoMukata Ha EC kato 1msmo B
MHTEJUT €HTHA, YCTOHYMBA U MPHOOIIIaBaIla MKOHOMHUKA C BUCOKHM PaBHUIIIA HA 3a€TOCT,
TIPOM3BOUTENHOCT U COLMANHO cOMMKaBane’, cieBala MPUHIMITHUTE ITOCTAHOBKY HA
cTpaTermueckara paMKa, BhBeieHa OT JoKyMeHTa Ycroitunsa Espomna 1o 2030 r.2

I''TABHA CTPATEI'HYECKA I EJI:

Cronanckusat ¢axkyiarer kbM O3Y , Heodput Pusickn” 3a nepuona 2021-2025 r. e na ce
YTBBPAN KaTO BoOJell W KOHKypeHTocnocoOeH ¢axyiarer B IOrozamagHus pernoH Ha
Peny6anka Bparapusi npu BbBe:KIaHe HA CbBPeMEHHHU, T'bBKABH M e()eKTUBHHU (POPMH U
MeTO/IH Ha 00yueHHe U H3rPpaziaHe HA eeKTHBHA BPb3Ka 00pa3oBaHHe-HAyKa-Ou3Hec’,

Peanusupanero Ha cTpaTernyeckara 1€, ¢ OrJie]] IEPCIEeKTUBUTE 32 pa3BUTHE HA CTOMAHCKUS
daxynter 1o 2025 r., ce ocurypsiBa B paMKUTE Ha JielicTBUE HAa YHuBepcuTeTckata Crucrema 3a
OCUTYpsSIBaHE W OLEHSBAaHE Ha KayeCTBOTO, KAKTO M B pe3yaraT Ha JCHHOCTUTE Ha
dakynrerckaTa KOMUCHS IO KaYECTBO.

1. HOJIMTUKA 110 KAYECTBOTO

[Tonmutukara mo kadectBo B Cromanckus ¢akynrer npu HO3Y ,Heodut Puncku® e
pa3paboTeHa M ce HMMIUIEMEHTHpPAa B CHOTBETCTBHE ¢ IloJMTHMKATa 10 KadecTBOTO! u
yTBbpAeHus Hapbunuk 1o kauectBoTo® Ha CHCTEMaTa 3a OCHTYpsBaHE U OIEHSABAHE Ha
KauecTBOTO Ha oOpazoBanuero Ha KO3V ,,Heodut Puicku®.

B Cronanckus ¢akynrer npu O3V ,,Heodur Puncku“ — rp. braroesrpaz, xauecTBOTO Ha
00pa3oBaHUETO MO 00pPa30BATEIHO-KBATU(UKAIIMOHHN CTeNeHn M (GopMu Ha oOyueHHE B
npodeCHOHATHUTE HANpPaBICHUS C€ pas3riexga KaTro CBBKYHNHOCT OT XapaKTEPUCTHKH,
CHOTBETCTBAIIM HA OYAKBAaHHUATA M MOTPEOHOCTUTE HA JIMYHOCTTA M HA OOILECTBOTO.

1 EBponeiicka komucus, Cro0menne Ha komucusta, EBPOITA 2020 — Ctparterus 3a HHTEIICTCHTESH, YCTOWYHB U
MPHOOIIABAI PACTEXK, CTP. 5

2 EBponeiicka komucusi, YcroitunBa EBpomra g0 2030 1.,
https://ec.europa.eu/commission/publications/reflection-paper-towards-sustainable-europe-2030_bg

¥ MOH, Ipoekt na CTpaTerys 3a pa3BUTHE Ha BUCIIETO 0OpasoBanue B Peny6imka buirapus 3a nepuoma 2021
— 2030 r., file:///D:/Downloads/Strategia-VO_18062020%20(1).pdf

* Nonmrrka no xkauectsoto Ha O3V ,,Heoput Pusicku®, 1ocThlHA Ha ajapec
http://www.swu.bg/media/582495/politika.pdf

5 Happunuk  mo Ka4eCcTBO Ha O3V ,2Heopur  Puncku”, JIOCTBIIEH Ha  ajpec
http://www.swu.bg/media/546258/quality%20policy.pdf, pazpaboten B choTBeTCTBHE ¢ H3HMCKkBaHusTa Ha 1SO
9001:2000 (ua xoiito ¢ unentnaeH bJIC EN 1SO 9001:2001) u nmpuBeeH B CHOTBETCTBHE C U3MCKBAHUSITA HA
Eponeiickus cranmapt SO 9001:2008 /koiiTo nma ctaTyT Ha Obarapcku cranaapt ot 2008-12-20/
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B Cronanckus (akynTer, KaueCTBOTO CE€ OCHTYpsIBa Upe3 YIIPABICHHUE Ha MTPOIeca Ha pa3BUTHE
Ha OCHOBHHTE 3BEHA, OCHOBAH Ha IUIAHUPAHE, U3IIBIHEHUE U OLEHSABAHE HA JEHHOCTUTE IO
KauecTBOTO, B CHOTBETCTBUE C BBTPEIIHATA CHUCTEMA IO KAa4eCTBOTO, Ha aHAJIM3UpaHE Ha
pe3yaTaTuTe M BHACSHE Ha MoJ00peHus B paboTara. KakTo U ce chOTHACS KbM Pa3BUTHETO HA
KyJITypa Ha KauecTBOTO, IPHU KOSTO BCHUYKM BBTPEIIHM 3aMHTEPECOBAHM CTPAaHU IOEMaT
OTIOBOPHOCT 3a Ka4€CTBOTO U y4acTBaT B OCUTYpPsIBAHETO HA KAUECTBOTO HA BCUYKU PABHMILA

Ha I/IHCTI/ITYI_[I/ISITEI6 .

M3mepBaHeTO Ha MOCTUTHATOTO KAueCTBO CE OCBILECTBABA YPE3 €XKETOJAHHU CaMOOLIEHKH U
BBTPEIIHU OJUTH, ChIVIACHO ycTraHoBeHUTEe B O3V cranpapTu u mpaBuia 3a NMEpUOJUYHA
camoonienka — mocoueHu B PU (1-07-01) ,M3uckBaHus 3a OICHSIBaHE Ha KA4yeCTBOTO Ha
00y4eHHETO B CIICIMATHOCTH (mporpamu)”, HopMaTuBHHUTE JOoKyMeHTH Ha KO3V, B xouto €
pa3BHTa OJIMTHUKATA 32 OCUTYPSIBAHE HA KAUECTBO — CTPATETHs, MaHJaTHATA porpama u Ipyru
aIMUHUCTPAaTUBHU JOKyMeHTH, IlpaBuimuunm, Ilpouenypu, Pemenus 3a  BbTpELIHO
OCUTYpSIBaHE U OIICHSIBaHE Ha KAYE€CTBOTO HA 0OpA30BaTEIHUS TPOIIEC.

[TonuTukara o kayectBoTo Ha CTOmaHcKus (haKyJITeT € B IpsKa BPb3Ka U € MPOIbIDKCHUE Ha
OOsIBEHHTE MHCHS, BU3MUS, CTpaTernyecka Iell, MPUOPUTETH, 3AJ0KEHH B CTpaTETHUTE 3a
Pa3BUTHETO Ha MPOQPECUOHATHUTE HANIPABICHUS, Pa3pabOTeHHU OIlE NMPH YTBBPKIABAHETO MY
1 BKJIIOYBA:

1. OcurypsiBaHe KauecTBO Ha OOyYEHHETO B CHOTBETCTBUE C ABPKABHUTE 0Opa30BaTEIHU
M3UCKBAHUS U €BPOIECUCKUTE CTAaHIAPTHUTE.

2. EduxacHo u epekTHBHO U3MONI3BaHE HA PECYPCUTE.

3. AHraxxupaHe Ha BbTPEIIHN 3aMHTEPECOBAHU CTPAHU ITOEMAT OTTOBOPHOCT 33 KaY€CTBOTO U

y4acTBaT B OCUTYPABAHCTO HAa KAYCCTBOTO HAa BCUYKU paBHHUILA Ha I/IHCTI/ITyI_[I/ISITa7.

4. Y0BIeTBOpsSBaHE U3MCKBAHUATA U OTPEOHOCTHTE Ha Ma3apa Ha TPy/Ja, Ha y4acTBAILlUTE B
npoiieca Ha 00y4YeHHUe U Ha IPYTUTEe 3aUHTEPECOBAHU CTPAHH.

6. [IpueMCTBEHOCT Ha MOJIUTUKUTE U TIOCTIXKEHHSTA, IPUJIaraHe Ha JOOpHU MPaKTHKH.

7. IIpo3payHOCT Ha OCBHIIECTBIBAHUTE IEUHOCTH.

I11. IEJIX 1O KAYECTBOTO

® B crorserctBue cbe Cranmapt 1. TlomuTuka 3a ocurypsiBaHe Ha KadecTBOTO OT KpuTepuu 3a IporpaMHa
aKkpeauTanus Ha HpO(I)eCI/IOHaJ'IHO HaHpaBJ’IeHI/IG/CHGHI/IaHHOCT OT PCryjIrpaHuTe HpO(i)eCI/II/I B CBOTBCTCTBUEC C
ESG- wacr 1 (1-10) u mo cmucwna Ha 478, an.3 ot 3BO, http://www.neaa.government.bg/images/OA-PA-
PN/Kriterii_ PN_SRP.pdf

" B cpvorserctBue c¢be Cranmapt 1. TlomuTuka 3a ocurypsiBaHe Ha KadecTBOTO OT KpuTepuu 3a IporpaMHa
aKpeAuTalMs Ha MPO(ECHOHAIHO HAINPABICHUE/CIICHUATHOCT OT PEryJIMpaHuTe NPOPecHd B CHOTBETCTBUE C
ESG- wacr 1 (1-10) u mo cmucena Ha 478, an.3 ot 3BO, http://www.neaa.government.bg/images/OA-PA-
PN/Kcriterii_PN_SRP.pdf
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3a OCBIIECTBABAHETO HA IMOJIMTHKA MO KauecTBO, CtomaHckus ¢akynrer npu FO3Y nacousa
YCUJIUATA CH B CIICJHUTE HAIIPABJIEHUS, CbBMECTUMH C MOJIUTHKATA [10 KAYECTBOTO:

1.

[TocTrostHHO TOOOpsiBaHE HAa KadecTBOTO Ha OOpa30BaHUETO MO MPO(EeCHOHATHUTE
Hanpasienus 3.8. Ukonomuka, 3.7. AnmuaucTpanus u ynpasienue u 3.9. Typussm.
doxkycupaHe BbpXY CTYICHTHUTE.

JlunepctBo u yTBBbpKAaBaHe Ha CTONaHCKUs (haKkyJITeT KaTO MKOHOMHYECKU U OU3HeC
¢bakynTer, ocUrypsBal] HOBAaTOPCKM NPOAYKTH B oO1acTTa Ha 0Opa30BaHUETO U
00y4eHHETO.

CucteMHO ocurypsiBaHe Ha pabOTHATa cpeia, pa3BUTUETO Ha IIEpCOHalIa U pe3yaTaTuTe
OT 00pa3oBaTEITHUS MPOLIEC.

YcraHoBsiBaHE ¥ OJAbPKaHEe HA TECHU BPB3KU MAPTHROPH OT OM3HECa 32 OCUTypsiIBaHE
Ha 00y4eHHe U MPAKTUYECKH KOMIETEHLIMH B peajiHa paboTHa cperia.

W3BbpuiBaHe Ha eeKTUBEH MOHUTOPHHT Ha IEHHOCTHTE, CBbP3aHU ¢ 00pa30BaTEIHUS
IpoLEC.

3a peanuszupane Ha Te3u uenu B Cromanckus Qaxynrer Ha O3V ,Heodut Puncku® — rp.
bnaroesrpan ce npuiarat IpUHLIMIIMTE Ha ACWCTBUE Ha Y HUBEPCUTETCKAaTa BbTPEIIHA CUCTEMA
3a ympaBlieHHE Ha KayecTBOTO, B CHHXPOH ChC 3aKOHa 3a BHUCIIETO OOpa3oBaHHE U
mexayHapoauus ctanaapt 1SO 9001-2015.

I[TPUOPUTETHU

1.

OcsbuiecTBABaHe Ha oOpa3oBaTellHa W HAayYHO-M3CIIEAOBATENCKa JIEHHOCT B
CBOTBETCTBUE C HALTMOHAIIHUTE U €BPOIIEUCKUTE CTAHIAPTH, OCUTYPSIBAILAa BB3MOKHOCT
3a y4eHe, Pa3sBUTHE U YCbBBPIICHCTBAHE IIPE3 LU )KUBOT.

2. OcurypsiBaHE Ha YCIOBHA 3a MpuUIOOMBaHe, paslIMpsSBaHE M pPa3BUTHE HAa
npodecroHanHaTa KBanuduKanus Ha oOydaBaHuTe, C Orjen oOe3rneyaBaHe
MIPUTOTHOCTTA UM 3a 3a€TOCT, MPOo(ecHoHaNHa Kapuepa U UHIUBUAYaIHO pa3BUTHE.

3. TloBumaBaHe KaueCTBOTO Ha 0OPA30BAHUETO KATO MPENNocTaBKa 3a npodecuonamHara
KBaMM(pUKAIMA W pealu3alus Ha o0O0y4yaBaHUTE CTYJIEHTH U pealu3upaHe Ha
MHTETPUPAHU OOYUYMTEIHH JACHHOCTH, B CHOTBETCTBHUE C MOTPEOHOCTUTE HA PEATHUS
Ou3HeC U IMyOJIUYHUS CEKTOP.

4. YrtebpxknaBaHe Ha Pakynrera M QyHKUMUTE My IO (GOpMHpaHE U pa3BUTHE Ha
JUYHOCTHU KauyecTBa, YMEHHS M HAarJIaCH, W3TPaXJalld LEHHOCTHATa CHCTEMa Ha
MITaJIUTE XOpa.

[MPUHLIUTIN
1. CwbmonaBane Ha TpaJuIMHUTE B OBJITApCKOTO BHCIIE 00pa3oBaHue U 00ydeHue
2. Ilpunarane Ha MEXIYHApOJHUS U €BPOIEHCKHM ONMUT B MPOo(heCHOHAIHATAa TOATOTOBKA

Ha 00yJaeMure;
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3. OnTUMamHO CBhYETAaHHME HAa TEOPETHYHA W MPAKTHUYECKa OCUTYPEHOCT Ha
o0Opa3oBaTenHus MPOIIEC;

4. TlomynsipusupaHe Ha CbBPEMEHHH METOJIM Ha IPENOoJaBaHe U yUeHe, 100pH MPaKTHKH,
MYJATHMEIUIHO 1 KOMIUIEKCHO MPEICTaBsIHE Ha YUeOHOTO ChIbpIKaHUE.

5. OcwurypsiBaHe Ha 4yX/10€3UKOBO 00yUCHHE,;

6. TNommbpkaHe Ha AMAJIOT C YYACTHUIIMTE B 0OpPA30BATEIIHUS MPOIEC U MAPTHHOPUTE OT
OusHeca.

7. ®opmupaHe Ha BBTPEIIHO (haKyJITeTCKa OOIIHOCT 3a CTYACHTUTE, (POKycHpaHa BbPXY
MH/IMBUYaJTHUS YCIIeX Ha CTYJICHTa, IPU OKa3BaHE Ha MOJKperna Ha BCEKH, MPOSBSBALL]
IpU3HALIM 32 HE CIIPaBsHE.

IV. 3AKJIIOYEHUE

[TonuTukata TO KadecTBOTO ce pasriacsiBa B CromaHckus (DakylTeT W Ce OIOBECTsBa
nyOnuyHO upe3 caiita Ha Dakynrera.

[TonmuTHkata o KayecTBOTO ¢ npuera ¢ pemeHre Ha @C Ha CromaHcKus GaKyaTeT OT .........
2017 r.

[TonuTHKaTa MO Ka4yecTBOTO € akTyanusupana c pemerne Ha @C na Ctonanckus GakynreT oT
......... 2021 r.
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